Regulatory agencies Regulatory agencies, both governmental and quasi-legal, oversee, on behalf of the public, the quality of service provided by a health professional or institution. They are primarily of two types: boards of pharmacy and regulatory commissions such as the Joint Commission on Accreditation of Healthcare Organizations ÜCAHO). These groups set the minimum standards to which pharmacists and pharmacy systems must adhere. Their tasks are ultimately defined in terms of protecting public health and safety.
Consumers As for promoting the use of one drug over another. 15 The challenge to managed care pharmacy is to decide which results are meaningful and appropriate for making formulary decisions.
PROCESS OF QUALITY ASSURANCE
To this point, we have defined some attributes of quality that are applicable to assessment. The next task is to determine how-and how often-we go about measuring it. Quality assurance is the process by which we ensure that services are appropriate, effective, and efficient. 16 Current quality-as- (2) continued improvement.
Generally speaking, qualitative indicators, as applied to the healthcare industry, may be grouped as follows:
1. Those affecting a healthcare system or managed care entity (for example, a specific HMO or provider network).
Typically, these involve structure and process measures.
2. Those affecting a profession or a professional service unit within it (for example, the drug-service system). These, too, usually involve structure and process measures. There is also a need to modify pharmacists' performance T
